Common Problems

Common update problems: patcher [unknown
database 'nelsoft_retail']

Error encountered:

nection Seffings:

Patcher Seftings:
seal [P 127.0.0.1 Database: nelsoft Branch ID: HE Patch: nelsoft_retail_4.3s3 «
semams: rogt Fassword: 121588 Transcient DB: nelsoft_retail Check Vaiday
Test Connection Skip DE Patcher | Skip Backup
H Logs
Path: = b
Error! -
figuration File: tor'\Deskiop'4.4.0.0"Resour...
Skip POS Update Database patch failed due to "Authentication to hest 127.00.1" for user 'root’ m with the database patchin..
using method 'mysql_native_password' failed with message: Unknown database .
‘nelsoft_retail" ft_retail
NG
! foft_retail!
Path:
aK Bl Data. My 3glClient Authe...
iguration File:
| -

Update

The cause:

C:slUserssAdministratorsDesktops4.4.8. 0 import_database . bat

tratorDesktop 4.4.8.8>nysgql.exe -h127.8.8.1
SET LOBAL _max-a1 lowed_pac 18485768"
'mysgl.exe’ is not recognized Jas an internal or
operable Peogram or batch file.

IC erssAdminis pl121586 —uroot

external command,

C:xUserssAdministratorsDesktop 4.4 .8.8>mnysgl.exe —-hi27.8.8.1 —uroot
DROF DATABASE IF EXISTS nelsoft_retail"
‘mysgl.exe’ is not recognized as an internal or

operable program or batch file.

-p121586

external command.

C:slUserssAdmin - . hi27.8.8.1
CREATE DATABAS soft_retail"

‘mysql.exe’ is not recognized as
operable program or batch file.

rsktop 4.4.8.8>mnysql.e pl121586 -uroot

an internal or external command.

C:sUserssAdministratorvDesktop™4.4.8.8>mysgl.exe -h127.8.8.1 —uroot
USE nelsoft_retail"
"mysgl.exe’ is not recognized as

operable program or batch fFile.

~p121586

an internal or external command.

C:slserssAdministratorsDesktopn4.4.8.85m
3386 default—-character—set=utf8 ne
* - 4.8 .0Re
ql

cognized
operable program or bat

(l.exe -h127.8.8.1 —p12158

ft_retail
wDatab:
or ext

omments @
WFt_retail
s command .
h file.

serssAdministratorsDesktops4.4.8.8>

Solution:

Set the environment variable to the path where the mysqgl.exe can be found. It's
usually under program files\mysql\mysql server 5.5\bin (remember to put semicolon
(;) after every directory
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Common Problems

System Properties r
Environment Variables @
Computer Name | Hardware | Advanced | System Protection | Remote

s r 2k
You must be logged on as an Administrator to make most of these changes Uver varicbics (or Adwiristrator

Performance Variable Value
Visual effects, processor scheduling. memory usage. and vitual memary TEMP SUSERPROFILE%: \AppData\Local \Temp
T™P YUSERPROFILE % \AppData \Local \Temp
Settings
User Profiles
New... Edit... Delete
Desktop settings related to your logon
System variables
Sattings !
Variable Value m
Startup and Recovery MNUMBER OF P... 2
System startup, system failure, and debugging information Windows_NT
Settings .COM;.EXE;.BAT;.CMD;.VBS;.VBE;.)5;.... ™
New... Edit... Delete
Environment Varables
OK Cancel
[ OK Cancel
h TN TIOT T
Edit System Variable 5=
Variable name: Path
Variable value: ggram Files\MySQLMySQL Server 5. 5\bin;
Result
B8 Administrator: C:\windows\system32\cmd.exe - import_database.bat = ||~ =

C:xUserssAdministratorsDesktop 4.4.8.8>import _database .bat

C:xUserssAdministratorsDesktop 4.4.8.8>mysgl.exe -hi27.8.8.1 —-p121586 -uroot -e
SET GLOBAL max_allowed_packet=18485760"

C:xlUserssAdministratorsDesktop hi27.8.8.1 -p121586 -uroot -e
DROP DATABASE IF EXISTIS nelso

AdministratorsDesktop™4.4.08.8>mysql.exe -h127.0.08.1 -p121586 -uroot
DATABASE nelsoft_retail"

C:slserssAdministratorsDesktop™4.4.80.80mysgl.exe -h127.0.8.1 -p121586 —uroot
USE nelsoft_retail™

C:slUserssAdministratorsDesktops4.4.8.82mysgl.exe —hi27.8.8.1 —p121586 —uroot —p
ort=3306 ——default-character—set=utf8 nelsoft_retail —comments B<"C:5\Users“Adm
inistratorsDesktop 4.4.8.0 \Resources Scripts Database“nelsoft_retail_4.3.sqgl"
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